
Returns Form - Must be completed and returned with goods *items are 
required for return to be processed 

Date (dd/mm/yyyy)* 

First Name*  Last Name * 

Company Phone Number * 

Email Address * 

Customer Address * 

Site Address 

Product Description and Code * 

Invoice Date (dd/mm/yyyy) * 

Invoice Number * 

Return for testing 
Not required/ordered in error 
Incorrectly supplied 

Faulty/Repair (explain below) 

 Item Serial Number 

NB: Minimum repair cost if not under warranty is $75.00 + GST + Freight 

Fault description and other information required for faulty goods 
 

Reason For Return * 

Print form to return with goods   


